Astley St. Stephen’s C.E. Primary School
Parents and Carers Views of Our School November 2016
30th November, 2016

Thank you to the 113 parents/ carers for the time taken to complete the recent Questionnaire. 
Please see below the results and on the reverse.

	RESULTS
 
	Strongly Agree 
	Agree
	Disagree 
	Strongly Disagree 
	Don’t Know 

	1 
	My child is happy at school. 
 
	 58%
	42%
	 
	 
	 

	2 
	My child feels safe at school. 
 
	 61%
	39%
	 
	 
	 

	3 
	My child makes good progress at this school. 
	 49%
	49%
	2%
	1%
	 

	4 
	My child is well looked after at this school. 
	 62%
	38%
	 
	 
	 

	5 
	My child is taught well at this school. 
	 58%
	41%
	1%
	 
	 

	6 
	My child receives appropriate homework for their age. (reading books/homework etc) 
	 38%
	50%
	12%
	1%
	 

	7 
	This school makes sure its pupils are well behaved. 
	 41%
 
	54%
	1%
	 
	4%

	8 
 
	This school deals effectively with bullying. 
	 25%
	41%
	5%
	 
	29%*

	9 
	The school is well led and managed. 
 
	 43%
	49%
	 
	 
	8%

	10 
	This school responds well to any concerns I raise. 
	 41%
	49%
	3%
	 
	8%

	11 
	I receive valuable information from the school about my child’s progress. 
	 38%
	51%
	9%
	 
	2%

	12 
	I understand the role & responsibility of the governing body.                                
	 36%
	36%
	13%
	2%
	14%

	13 
	I know how to contact the Governing body if I needed to. 
	 29%
	32%
	19%
	4%
	17%

	14 
	Would you recommend this school to another parent? 
	 59%
	38%
	1%
	 
	3%



*Parents noted that this was due to the fact that it wasn’t an issue for their child(ren) therefore they were unaware how it was dealt with




See below the areas where more than 1 response was received
	Any further comments/ suggestions from the questions on the previous page 
	Homework too advanced x 4
The current Homework Policy and timetable was agreed in 2013. Since then there have been considerable changes in the Curriculum and in assessing pupils. The policy and timetable is under review at the moment. Consultation will follow and a new policy written in Spring term 2017. 

	What do you think are the positives about St. Stephen’s C.E. Primary School?
 
	Part of the community / Church events x 4
Office staff lovely and helpful x 3
Welcoming / nurturing environment / children happy/ settled in well x 20
Family feel / teachers know all children x 4 
Friendly staff (professional, dedicated, approachable) x 24
Outdoor learning x 4
Happy with children’s progress x 2 
Christian school / values x 2
Varied after school clubs x 3

	How can we make further improvements to St. Stephen’s C.E. Primary School? 
	Would like more vocational activities x 2
Inconsistency with class Dojo system x 4
Pay on-line x 3
Better system for collecting children at home time x 4
We will be looking at these areas and update you in subsequent newsletters.
 



	How well do you feel we communicate with our parents/carers? Which method do you use mainly? e.g. School website, texts, letters Facebook, etc
	Positive comments regarding: Texts x 25, Website x 8, Letters x 12, Class dojos 
x 16, Facebook x 9 , Face to face contact x 2
Communication much improved x 6
Little notice given about forthcoming events x 2 
Very poor communication / improvement could be made x 7
[bookmark: _GoBack]Generally, it would seem that parents appreciate the variety of methods of communication. Some, however, clearly still feel there is room for improvement. Please let me know if you have any suggestions of how to improve this. 





Do not hesitate to contact me if you have any questions or comments on any of the above. 

Jill Southern
Headteacher
